
68,000 credit unions
serving 231million
members in 109 countries
Nobody gets the day off
work, and I don’t think
there’s a Hallmark card for
it, but International Credit
Union Day is still a very
special day around here. 

Credit Union Day recognizes the
importance of member-owned financial
cooperatives as a real alternative to banks.
This year’s theme, “Dreams Thrive Here,”
reminds members that credit unions help
them fulfill their dreams every day. 

Credit unions all follow the same principle:
they are owned by their members, not by
greedy stockholders. They are non-profit
and focus only on offering all the same
services as banks, but at much lower costs.

Did you know that in some countries credit
unions fund micro-businesses that help
women achieve financial independence?
In others, they fill a need resulting from
banks not wanting to serve lower-income
and rural areas. And a great many credit
unions share North Bay Credit Union’s
agricultural roots. 

And best of all, use us and you’ll keep your
money right here in town. We have been
helping people plant roots in the good soil
of the North Bay for nearly 70 years. 

So maybe we don’t get Credit Union Day
cards, but we get real satisfaction from
making member dreams come true every
day. What can we do for you?

ChrisCall, President

Member Update

Fall 2017

New Sonoma Valley
branch opening December
Our new branch is scheduled to open December. The address is 201NinoMarcoSquare, Sonoma.
It will be full service, with a teller, loan officer/branch manager, and a convenient 24-hour ATM. 

And we’re so happy that members are excited about this branch.  Member Cinthya Gamino told
Sonoma Index Tribune “I’m so happy that North Bay Credit Union is opening here.  It is going to be
great for the high school students who do Ag projects through FFA.”  Thanks Cinthya and we’re
looking forward to seeing you in our new branch soon.  Follow us on Facebook for grand
opening details.

Successful mooove to
our cow chip debit card
Hope you like our new debit card. Thanks to its EMV chip, our upgraded Visa debit card gives you
even greater protection against identity theft, especially card skimming. This is where ID thieves
attach a device over the ATM card reader. The skimmer reads the data on the card’s magnetic strip
and relays it to thieves. If you notice part of the reader protrudes awkwardly, is slightly off center,
wiggles at all or is not the exact same color as the rest of the reader, don’t use this machine.

A few other security tips

• Use pumps nearest the gas station cashier, as
skimmers are more likely to be placed at pumps
that are out of sight. 

• Use your NBCU credit card at gas pumps, as
credit card transactions don’t reveal your PIN
and offer additional fraud protection services. 

• Make sure we have your mobile phone number so we can reach you sooner if we see
suspicious activity on your accounts.

DEBIT



Federally insured
by NCUA

Loans subject to approval
NMLS# 729563
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              Santa Rosa 707/ 584-0384 
                                    304 Sutton Place, CA 95407
                                    Mon–Fri, 9am–5pm
                                    Sat by appointment

              Healdsburg 707/ 755-2860
                                    1357 Healdsburg Avenue
                                    Mon–Fri, 10am–5pm
                                    Sat by appointment

         24-hour Teller 707/ 755-2865

                       e-mail info@NorthBayCU.com

HOLIDAY CLOSURES
ColumbusDay Monday, October 9
Thanksgiving Thursday, November 23

Christmas  Monday, December 25
New Year’s Day  Monday, January 1, 2018 

We bend over backwards
to make real estate loans
How flexible are we about real estate loans? Just ask Bob and Angela Daily of Santa Rosa.
They wanted to buy an unusual parcel consisting of six individual lots, none of which had been
on the market since the Great Depression. Big banks took a look and shook their heads.

Then the Daily’s came to us. We said, “Let’s think out of the box and find a way.” And that’s just
what we did. We thought and researched and were able to fund Bob and Angela’s purchase. 

No two home sale situations are exactly alike. But whatever you need, we’ll work with you to
get you the best possible loan. We have a variety of mortgage options and the value you only
get from a local cooperative whose goal is to help the community thrive.

When you need a home loan, give us a call at 707-584-0384 or stop by one of our offices.

Crane CanyonEquestrianCenter
Doug Crawford and his business partners came to us last year when banks wouldn’t help
them purchase and improve a run-down 23-acre horse property. Through our affiliate
relationship with Farmer Mac they were able to create a great facility for horses and the
people who love them.

The center offers boarding and comprehensive training, and is home to the Sonoma Equine
Rescue Rehab and Adoption (SERRA). An Event Center and equine education classes are
in the planning stages.

Doug’s business account is at North Bay Credit Union, and he’s a frequent visitor. “I really
appreciate how hard North Bay Credit Union worked to find funding for us. I’m very happy with
them, though I still think they need a hitching post and watering trough at their office.”

North BAy SPotlight

NorthBayCU.com

Proud sponsor
of Agri-Business
barbecue
Every year, the Santa Rosa Metro Chamber
honors how agriculture has shaped Santa
Rosa County. This year it presented its
Leadership in Agriculture award to the Crane
Family, owners and operators of Crane Canyon
Ranch, The Crane Melon Barn and Crane
Vineyards. 

We love supporting the community and were
pleased to be a sponsor of this fun and tasty
gathering. Thanks to everyone who dropped by
to say “Hi.”


